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Charity-Fraud Learning Opportunities This
Week and Beyond

| Linda J nthal, JD

Charity Fraud Awareness Week 2023 kicked off earlier today with a one-day opening conference in

London.

For those charitable-organization representatives lucky enough to attend in person, there was a
(scheduled) review of the results of the 2023 annual survey as well as presentations and
discussions on a “wide range of topics with speakers from the public, private and charity sector, all
collaborating in order to best support charities against fraud.” See our post from last week: Charity

Fraud Awareness Week Begins November 27th (November 21, 2023).

Free Online Webinars
But there are participation opportunities this week for the rest of us as well. The first of three online,
free-of-charge, webinars, is tomorrow morning, Greenwich Mean Time. (Here in the PST zone, that’s

2 am overnight, but it will be available on demand afterward.)

. Cultivating a Counter Fraud Culture in your Charity: Tuesday, November 28, 2023, 10:30 -

11:15 am GMT. Register here. [“As Charities and NGOs you want to create the best work
environment for your staff whilst protecting your organisation from fraud. Join us for this
free webinar as our experts discuss how to keep your organisation safe from insider fraud
whilst building a good counter fraud culture.”] Speakers: Tracey Carpenter, Inside Threat

Manager, Cifas; and James Bolle, The Culture Builder, PRPSFL
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. An Introduction to Whistleblowing: Wednesday, November 29, 2023, 10:00 - 10:45 am,

GMT. Registerhere. [“If you are a charity or NGO, having a robust understanding of

whistleblowing could protect you from fraud. Join us for this free webinar as our experts
will explore: What is whistleblowing; What are the benefits to charities; How do charities
manage whistleblowing concerns; and How can you use whistleblowing to improve your

charities’ culture”] Speakers, all from Grant Thornton UK LLP: Will Morris, Forensic

Investigations; Paul Rao, UK Head of Not for Profit; and Jacky Griffiths, People, Culture and
ESG Lead
. Futureproofing for Fraud. Digital Donations: Friday, December 1, 2023, 1:00 - 1:45 pm GMT.

Register here. [“If your organisation has been looking to grow your methods for taking
donations, crypto and digital donations may be a method that has been explored. During
this webinar these experts will explore crypto donations and questions that you should ask
before taking that step.”] Speakers: Alex Davies, Head of Corporate Intelligence, BDO; and

Oliver Nelson-Smith, Senior Technology Policy Executive, ICAEW.

Other Ways to Get Involved

Now, in its eighth year, the sponsors of Charity Fraud Awareness Week emphasize the continuing

(and growing) importance of widespread participation in the global effort to combat charity fraud.
“Every charity, NGO and not-for-profit is susceptible to fraud and cybercrime by criminals exploiting
the current global crisis. Charities need to be aware of the risks and take steps to keep their money,

people and data safe. Together, we can #StopCharityFraud.”

The campaign to #StopCharityFraud (and Charity Fraud Awareness Week, in particular) is aimed at
everyone in the charitable community — from board members to volunteers — as well as professional
advisors, government officials and lawmakers, and “anyone else who wants to protect the sector

and the crucial work it does.”

Among the recommended ways to get involved - (in addition to joining one of the live webinars!) -
are: (1) hosting an event or team meeting; (2) running a fraud awareness session; (3) writing an
article for your website or intranet; (4) using and sharing the free resources; and (5) taking part in

the social media campaign under the hashtag #StopCharityFraud - which is active right now.

Resources
On the website of co-sponsor PreventingCharityFraud (prevent charity fraud.uk.org) is a dedicated
section titled “Resources.” The purpose: “Understand the risks and get the tools to better protect

your charity from fraud and cybercrime.” There are eight subsections, including -

. Helpsheets: “Information, advice, and practice actions on grant fraud, cybersecurity,

moving money, financial security and more”; topics include: whistleblowing; legacy fraud;

volunteer fundraising fraud; board support for counter fraud

. Insights: topics include: Why this campaign continues to work to protect charities!

(11/27/23) Laura Hough, preventcharityfraud.org.uk; Preventing Procurement Fraud

(9/15/22) Alan Bryce, Business Fraud Campaign Manager, preventcharityfraud.org.uk
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. On-Demand Webinars: topics include: An introduction to cybercrime (charity staffs)
(10/17/22) East Midlands Police Special Operations Unit; Common Charity Frauds (11/22)

Mia Campbell & Alan Bryce, preventcharityfraud.org.uk

. E-Learning: topics include: Cyber security for charities and small organisations
. Templates: “A selection of templates which can be tailored to the needs of your charity”;

topics include: Fraud Risk Assessment Template; and Anti-fraud policies: example number
3

Additional subsections under the Resources tab include: Case Studies; Research; and Useful Links

to sites in Australia, New Zealand, the United Kingdom and the United States.

Conclusion
“We continue to run this campaign to support charities,” says the Fraud Advisory Panel’s Laura

Hough, “as fraud is still having a far-reaching impact across the sector and the risks of fraud are

constantly evolving, as fraudsters take advantage of crises as they arise, as well as exploiting

developments in technology.”

She adds: “In recent times we have seen fraudsters exploit the Covid-19 pandemic and this has been
swiftly followed by the cost-of-living crisis. In addition to evolving areas of risk, many of the core
areas of vulnerability still remain, as charities continue to suffer from procurement fraud, payment

diversion fraud, expenses fraud and also donation and grant fraud.”

- Linda J. Rosenthal, J.D., FPLG Information & Research Director
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